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ARCH ROAM RIGHT MULTI-TRIP: SCHEDULE OF BENEFITS

Benefits   Multi-Trip Maximum Benefit Amount
Part A – Travel Arrangement Protection 

  Trip Cancellation ...........................................................................................................................................................  Trip Cost 
  Trip Interruption and Delayed Arrival ............................................................................................................................  Trip Cost 
  Occupancy Upgrade .....................................................................................................................................................  Trip Cost 

 Missed Connection ...............................................................................................................................................................  $500  
  Trip Delay .......................................................................................................................................................  $1,000 ($200/ day) 

Part B – Travel Insurance Benefits 
Accidental Death and Dismemberment .........................................................................................................................  $25,000 
Emergency Accident & Sickness Medical Expense ......................................................................................................  $25,000 

 Emergency Dental Treatment .......................................................................................................................................  $750 
Medical Evacuation and Repatriation of Remains ......................................................................................................  $250,000 
Political or Security Evacuation .................................................................................................................................... $100,000 

Coverage For Your Belongings and Property of Others 
 Baggage and Personal Effects ..........................................................................................................................................$1,000

 Per Item..........................................................................................................................................................................  $250  
 Special Limitations Combined Maximum ......................................................................................................................  $500  
 Baggage Delay .....................................................................................................................................................................  $300  

Multi-Trip Coverage – Coverage for Medical Evacuation and Repatriation of Remains is limited to one (1) occurrence per 
policy term. 
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TRAVEL ASSISTANCE SERVICES 
TRAVEL ASSISTANCE SERVICES 

The Travel Assistance feature provides a variety of travel related services. Services offered by On Call International, the 
Assistance Company, include:  

24/7 Worldwide Assistance Services  
CALL TOLL FREE:  

(Within the United States and Canada)  
1-855-286-8348

OR CALL DIRECT:  
1-443-279-7335  

(From all other locations) 

AVAILABILITY OF SERVICES 
You are eligible for Pre-Trip Information at any time after you purchase the travel insurance product from Arch Insurance 
Company. The other services become available when you actually start your trip and end the earliest of: (1) midnight on the 
day your travel insurance product expires; (2) when you reach your return destination; or (3) when you complete your trip. 

Travel assistance services are provided by On Call International (On Call), an independent organization, and not by Arch 
Insurance Company. There may be times when circumstances beyond On Call’s control hinder their endeavors to provide 
medical, travel and security assistance services to you.  

MEDICAL ASSISTANCE - PRE-TRIP INFORMATION - 
TRAVEL ASSISTANCE - SECURITY ASSISTANCE 

All Assistance Services listed in this section are . Costs and expenses associated with the goods not insurance benefits
and services provided by On Call are your responsibility, unless stated otherwise.

MEDICAL ASSISTANCE 
Medical Monitoring; Ophthalmic, Physician and Pharmacy Referrals; Deposits, Advances and Guarantees; Dispatch of 
Medicine, Eye Glasses, Dental Prosthetics.  

PRE-TRIP INFORMATION 
Required Vaccinations; Health Risks; Travel Restrictions; Weather Conditions (for global destinations worldwide). 

TRAVEL ASSISTANCE 
Translation and Interpreters; Emergency Cash Advance Assistance; Replacement of Lost Traveling Documents Assistance; 
Emergency Message Forwarding; Lost Luggage Assistance; Legal Referral. 

SECURITY ASSISTANCE – assistance due to political instability and/or natural disaster  
         Security assistance  services are provided by  On Call.  Services offered include: assistance  securing required  visas, 

arranging necessary lodging and coordinating safe and appropriate transportation, by land, sea or air, from the nearest safe 
departure point to the nearest safe haven and to an onward destination.  

MEDICAL TRANSPORTATION SERVICES 

Emergency Medical Evacuation* 
Medically Necessary Repatriation* 
Repatriation of Deceased Remains* 
Return of Dependent Children* 
Emergency Medical Reunion* 

*All services outlined above must be coordinated and approved by On Call International. This is only a brief outline of the
services available to you. Please review your policy for full terms, conditions, limitations and exclusions. 




