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HOW DO I ORDER FROM
WWW.BEAUTYWORLD.COM.AU?
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Thank you for your interest in our products.

We are a professional salon supplier only. This means that we use the internet a little differently
to what you might expect.

Firstly we have a $100 minimum order before GST and freight. This means that the store will
not let you exit the checkout process until your shopping cart is a least $110 ( $100 + GST). If
you are in international customer this tax will be removed from your order. We will reconfirm
with all international customers if we are able to supply their order as some of our products
cannot be shipped internationally.

Secondly we do not use an Credit Card gateway to process payments online. Once your order is
submitted you will be contacted by one of our sales staff or by a local distributor of our
products. This allows us to verify your status as a trade account and, in a world of every
increasing freight costs, this also allows us to work with you to establish the most cost efficient
means of supplying your order.

Beautyworld Pty Ltd does not run credit account facilities, but if you have an existing credit
facility with your local distributor you may be able to make the purchase on credit terms. Please
note however, that we do not expect our distributors to offer credit terms and we ask that you
respect a decision made by a distributor not to offer credit, especially on any items that are made
available on various promotions which may be available.

Creating an account to use is simple. Once you have collected your order into the shopping cart
the system will ask if you are a New Customer or a Returning Customer. If you are a New
Customer ( i.e this is your first order ) simply follow the prompts through to submitting your
order. After this you may return to order through the site as a Returning Customer and your
details will be “remembered” by the system to make the process quicker. You may also change
your password and account details by logging into your account at the top of the Home page.

I trust that this helps you use the site. Please email us with any suggestions or requests for
improvements and we will do our best to upgrade the site for you.

Yours truly
Ray & Robyn Daley
Beautyworld Pty Ltd



