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Special Order Contract

I understand that normal delivery times for non-domestic furniture is 
up to 6 months depending on the item and vendor. 

I understand that special ordered furniture is final sale.

I understand that SoHa may, at its own discretion, either replace or 
pay to have repaired any item damaged in shipment.

I understand that SoHa is not responsible for minor color variation in 
the finish as it may be affected by moisture and time of year.

I understand that delivery of furniture to my home is not included.

I understand that my special order may be delayed by unforeseen 
natural disasters or political unrest in country of origin during either the 
manufacturing or shipping of the item.

I understand that I must pay a 100% deposit at time of order.  

I understand that SoHa will contact me when my special order arrives. 
Please understand that SoHa will not have an estimated time of arrival 
until it is ready to ship to Hawaii.  This could be up to 4 months from 
todays date.

I understand that I must pay my balance on the special order as soon 
as it arrives on island.

I understand that I must pick up my item(s) within 2 weeks of its arrival 
or storage fees of 5%/week will apply

I understand that if my item does not arrive within the 6 month period 
unless #6 applies, SoHa will give me an additional 5% off my order.
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Please Read and Initial



Special Order Contract

Required Information

Full Name:

Phone Number:

Address:

Email Address:

Customer Signature

Design Consultant

STAPLE A COPY OF THE RECIEPT TO THIS FORM

Code     Item Name & Description              Color       Size      Price       Qty    	 Ext Price
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Any SIZE/COLOR/STYLE variations must be noted above.

Today’s Date


