RULES OF GEORGIA STRUCTURAL PEST CONTROL COMMISSION

CHAPTER 620-1
ADMINISTRATION AND ORGANIZATION

620-1-.01 Administration. Amended. All Rules relating to the administration of
the Georgia Structural Pest Control Commission shall be administered by the
Commissioner of Agriculture of the State of Georgia, whose office is located at 19
Martin Luther King, Jr. Drive, Atlanta, Georgia, 30334.

620-1-.02 Organization of Commission. The Georgia Structural Pest Control
Commission shall consist of seven (7) members, as Tfollows: the Head of the
Department of Entomology of the University of Georgia, or some qualified person of
said department designated by him; the Commissioner of the Georgia Department of
Agriculture, or some qualified employee of said Department designated by him; the
Commissioner of the Georgia Department of Human Resources, or some qualified
employee of said department designated by him; three residents of Georgia who are
currently certified under this Act and who are actively engaged in the pest control
industry; and one person having a recognized interest in consumer affairs and
protection, but who has no connection whatsoever with the pest control iIndustry.
The latter four members shall be appointed by the Commissioner of Agriculture.



CHAPTER 620-2
GENERAL

620-2-.01 Definitions. Amended. The following definitions shall apply to all
Chapters 620-1 through 620-8:

(a) Act--means the Structural Pest Control Act (Ga. L. 1955, p. 564 and all
amendments thereto).

(b) Active infestation of termites—means any infestation of termites that is
capable of continued attack on a structure.

(c) Adjacent outside areas--means outside areas contiguous to the structure(s)
being treated.

(d) Alternate application technigue——means an alternate method of application of
termiticide which has been approved by the Commission; and has efficacy data
supporting the use of such application technique reviewed and accepted by the
Commission; and which is used in a manner consistent with the label and labeling of
the termiticide being applied. The Commission, at 1its discretion, may accept,
reject, cancel, suspend or modify any application, at any time, for approval as an
alternate application technique.

(e) Applicant--means any person, Tirm, corporation or other business entity
making application to engage in any operations or to become certified or registered
under the provision of the Act.

() Bait and Baiting System—means any substance or mixture of substances and
devices used for delivery of the substance(s) used as an attractant or food source
for the purpose of controlling targeted pests consistent with the product’s label
and labeling directions.

(g) Bond--means a written instrument issued or executed by a bonding, surety, or
insurance company licensed to do business in this State, or otherwise approved by
the Commission, guaranteeing the fulfillment of the agreement between the licensee
or business entity and his customer. It is a Surety Bond issued by a third party
and does not iInclude any warranty or guaranty only between the licensee and the
customer.

(h) Cellulosic Material--means any material containing cellulose found in a crawl
space that could reasonably be expected to support or contribute to an infestation
of termites.

(i) Certified Operator--means any person who has been determined competent to use
or supervise the use of pesticides, including restricted use pesticides or
pesticides with State restricted uses as defined in this Act in the category(ies)
of Structural Pest Control in which he is currently certified.

(J) Commission--means the Structural Pest Control Commission.

(k) Commissioner--means the Commissioner of Agriculture of the Georgia Department
of Agriculture.

(1) Designated Certified Operator--means a person who s currently certified in
one or more of the Structural Pest Control categories and who has been designated
by a Licensee as being responsible for the pest control and reporting activities of
said Licensee iIn the category(ies) in which he is certified.



(m) Device——means any piece of equipment of any form designed for the control of
any pest when used iIn strict accordance with the device’s label and labeling
directions.

(n) Employee--means any person employed by a Licensee who is engaged in any phase
of pest control. It does not include clerical, janitorial or other employees
performing work unrelated to the actual evaluation or control of pest problems.

(0) Enforcement Agency--means the Georgia Department of Agriculture.

(p) Experience Relating to Service--means experience involving the inspection,
application or direct supervision of the application of measures to control pests
in each of the categories of Structural Pest Control.

(g9) Fumigant--means any substance or combination of substances which emits or
liberates a gas, fume, or vapor and which is applied for the purpose of destroying
insects, rodents or other pests in Structural Pest Control.

(r) Household Pest Control--means the use of any pesticide or device to control
pests, including birds, that commonly enter structures, nest on or in structures or
invade structures. It does not include the control of mammals with the exception of
commensal rodents and squirrels.

(s) Insecticide--means any substance or mixture of substances applied for the
purpose of destroying or controlling insects or related pests.

(t) Labeling--means the written, printed or graphic matter on, attached to, or
accompanying the pesticide or device, as well as any such material to which
reference is made on the label or other written matter accompanying the pesticide
or device.

(u) Licensee--means a business entity which holds a valid license to engage in
the business of Structural Pest Control, subject to the provisions of the Act,
provided; no Hlicensee shall operate under more than one name, and a separate
license shall be required for each different name under which a business entity
operates. The Commission may reject a name, if iIn its opinion, it is likely to be
confused with a previously issued licensee name or if it would be in violation of
any state or federal requirements.

(v) Non-Repellent Pesticide—means a type of pesticide that does not limit or
restrict the movement of targeted pests through a treated area or does not deter
the targeted pest from consuming a bait containing the pesticide.

(w) Office--means any office of a Licensee which has one or more registered
employees regularly engaged in any phase of Structural Pest Control under the
charge of a Designated Certified Operator.

(x) Partial Treatment—means the application of a pesticide and/or device, for
the control of wood destroying organisms, to a limited and defined area of a
structure. Such application may be made in conjunction with other approved control
procedures. Such application shall be made at the volumes and concentrations
specified on the products label and labeling.

(y) Pesticide--for the purpose of this Act, the term "pesticide” shall be limited
to: attractants, fumigants, fungicides, insecticides, repellents and rodenticides.



(z) Reasonable Amount of Time—-means the production of records required to be
kept or kept in the normal course of business by the close of the next business day
when requested by the Commission, Commissioner or the authorized representative of
the Commissioner. However, in cases of accidental poisonings of humans or domestic
animals or in cases of environmental contamination, the requested records may be
required to be produced immediately.

(aa) Registered Employee--means any employee, at least eighteen (18) years of
age, registered under the provisions of the Act.

(ab) Repellent--means any substance which may or may not be toxic to pests, but
is generally employed for the purpose of preventing the entrance or attack of
pests.

(ac) Restricted Use Pesticide--means any pesticide as defined in this rule whose
label bears one or more uses which have been classified as restricted by the
Administrator of EPA or any use of a pesticide which, when used in accordance with
the label or widespread and common practice, the Commissioner determines, after
hearing, requires additional restrictions to protect the environment, including
man, lands, beneficial insects, and any animal, crop or wildlife which is not a
pest.

(ad) Retreatment For Termite Control-—means the complete retreatment or partial
treatment, at the required concentrations and volumes of termiticide to the minimum
standards specified in Rule 620-6, of all areas of at least ten (10) feet in either
direction from the point of any and all areas of termite reinfestation except as
defined in Rule 620-6-.07(5).

(ae) Rodenticide--means any substance used to destroy or control rodents.

(af) School--means any school, public or private, or child daycare center. A
school does not include colleges, universities, home schools, trade or adult
education facilities.

(ag) Secretary--means the Commissioner of Agriculture of the State of Georgia.

(ah) Structural Pest Control--means the control of household pests and wood
destroying organisms including the making of inspections, the identification of
pest infestations or infections, the application of pesticides or other substances
and the use of mechanical devices or structural modifications for the purpose of
preventing, controlling or eradicating pests in household structures, commercial
buildings and other structures, including adjacent outside areas, as well as all
phases of structural fumigation and the fumigation of railroad cars, trucks, ships
and airplanes.

(ai) Sub-office--means any office of a licensee having only one (1) registered
employee who is under the charge of a Designated Certified Operator in a licensed
office.

(aj) Telephone Answering Service--means any office of a licensee having no
registered employee.

(ak) Under the Direct Supervision of--unless otherwise prescribed by its labeling
or regulations of the Commissioner, a pesticide shall be considered to be applied
under the direct supervision of a Certified Operator if it is applied by a
competent person acting under the instructions and control of a Certified Operator
who 1s available within a reasonable time through conventional means of
communication, if and when needed, even though the Certified Operator is not
physically present at the time and place the pesticide is applied.



CHAPTER 620-3
LICENSING

620-3-.01 Qualifications and Procedures. Amended.

(1) All applications for licenses, certification and employee registration shall
be made on the appropriate form required by the Commission and submitted to the
Secretary, Structural Pest Control Commission, Georgia Department of Agriculture,
Capitol Square, Atlanta, Georgia 30334.

(2) All licenses, certifications, employee registrations, and research fees,
shall be for a period of two (2) years or fraction thereof and shall expire on June
30 in each odd numbered year. The two (2) year fee must be submitted, by certified
check, money order or electronic fund transfer, with the application in the
appropriate amount based upon the following:

Company License $100.00
Research Fee per Company License $70.00
Operator Certification $100.00
Employee Registration $10.00
Duplicate Registration Card $10.00
Duplicate License (Sub Office) $10.00

IT an application and fee for renewal of any license, certification or employee
registration is not received by the Secretary on or before its expiration date, the
above fees shall double and shall be paid before a renewal is issued. No Company
License shall be issued or renewed for any license period until the research fee
has been paid, and the research fee shall not be subject to any late penalty. In no
case shall a certification or license be renewed after more than ninety (90) days
from the June 30 expiration date without reexamination or reapplication, nor shall
any license be renewed or reissued within the two (2) year license period without
payment of the double fee. When the research fees collected for any two year
license period amount to $90,000, the Secretary shall forward such amount to the
Chairman of the Entomology Division of the University of Georgia, covering $45,000
for each of the two fiscal years within that license period.

(3) Application for certification examination shall be submitted to the
Secretary. An examination fee of forty five (45) dollars per category shall be
required each time an examination is taken. If applicant fails part or all of the
initial examination, he may retake the failed part(s) of the examination, upon
reapplication and payment of another forty (45) dollars per category fee. |If
applicant fails the second examination, he may not subsequently retake the
examination until one full year has elapsed since the examination was last taken.
The payment of all examination fees shall be by certified check, money order or
electronic fund transfer.

(4) Before being approved for taking the examination, the applicant must provide
the Commission with satisfactory evidence of his or her qualifications including
one of the following:



(a) Two (2) years of actual service experience as an employer, employee or
owner-operator in the Structural Pest Control category(ies) in which certification
is sought. One (1) year shall have been within the Ilast five (5) years.
Specialized category training under university or college supervision may be
substituted for practical experience at the ratio of one year of training for
one-fourth vyear experience. Applicants for examination in the category of
fumigation shall submit a list, with the application for examination, of at least 6
fumigation treatments in which the applicant participated.

(b) A degree from a recognized College or University with advanced training or a
major in entomology, sanitary or public health engineering, or related subjects and
one (1) year of actual service experience within the last five years under
appropriate supervision in the category(ies) in which certification is sought.

(5) Any person whose certification has previously been suspended or canceled for
any reason other than failure to earn the required hours of recertification
training credit shall apply in person to the Commission before he or she may retake
the examination.

(6) Applicants shall demonstrate competency in the use and handling of pesticides
as determined by an appropriate and written examination, covering standards set
forth in Title 40 of the Code of Federal Regulations, Paragraphs 171.4(b),
171.4(c)(7), and 171.6, as applicable by scoring a grade of at least seventy (70%)
on the general section and each category section in which certification is sought.

(7) All licenses shall be displayed in a conspicuous place in the licensed office
and the duplicate in the sub-office. All operators and employees shall carry their
certification and registration cards on their person at all times when they are
soliciting or performing pest control.

(8) A person who has passed the examination(s) must apply for and complete the
requirements for certification within ninety (90) days of the date he or she is
notified of passing the examination(s), otherwise, reexamination will be required.



620-3-.02 Responsibilities of the Licensee; Certified Operator; and Employee.
Amended.

(1) Each licensee shall designate a Certified Operator for each operational
category, who may be the same person if certified in multiple categories, who shall
be an employee of the licensee and be iIn charge of and actively participate in
providing adequate personal supervision iIn the pest control operations of each
office and any sub-offices with a duplicate license but are not limited to proper
training of employees, vreview of paperwork for the operation for accuracy,
reviewing proper pesticide application volumes, and ensuring the proper use,
storage and disposal of pesticides, subject to the following:

(a) The licensee shall be responsible for the actions of i1ts Designated Certified
Operator. No Certified Operator may serve as Designated Certified Operator for more
that one licensee except as provided in Rule 620-3-.02(1)(b) below.

(b) No pesticide application may be made by a licensee without a Designated
Certified Operator. |If a licensee loses a Designated Certified Operator through an
unplanned separation or event of crisis, other than the intentional or forced
transfer of a Designated Certified Operator from one licensee or office to another,
the licensee shall notify the Commission immediately. A licensee who has lost his
Designated Certified Operator, may obtain the services of a Certified Operator who
is in the employment of another licensee, and who may serve as the Designated
Certified Operator for both licensees for not more than ninety (90) days. The
licensee shall notify the Commission immediately of the dual service of such
Designated Certified Operator.

(c) If the residence of the Designated Certified Operator is not within normal
commuting distance or is more than 100 miles from the office or sub-office he is
supervising, or if the Designated Certified Operator is employed in more than one
(1) occupation, the Commission may require such Designated Certified Operator to
appear in person or furnish information iIn writing to show that he or she is
personally directing, supervising and controlling the pest control activities of
the licensee.

(d) The Licensee shall permanently mark all the Licensee"s vehicles and mobile
equipment used regularly for sales and service, in bold-print letters not less than
two (2) 1inches in height and on contrasting background, with the following
information:

1. The name of the Licensee.
2. The City where the firm is located.

The Licensee shall insure that all privately owned vehicles and mobile equipment,
during use for sales and service on behalf of the Licensee, are identified by the
same information as required for the Licensee"s vehicles by permanent markings
firmly attached to the outside or prominently displayed inside the privately owned
vehicle.

(e) The Licensee shall be responsible for registering all non-certified employees
involved 1i1n the solicitation or performance of pest control work with the
Secretary. No employee shall be allowed to solicit any business or perform any
pest control work except in the presence of a certified operator or another
registered employee until such employee has satisfied all requirements for employee
registration or reregistration as set forth below:



1. Ten (10) hours of classroom training approved by the Commission and presented
by a currently certified operator or other person whom the Commission has
determined to be competent to deliver training in the following areas:

(i) State and Federal laws and regulations.
(ii) How to read and interpret a pesticide label.

(iii) Handling of emergencies and spills, including signs and symptoms of common
types of pesticide poisoning, emergency practical treatment for pesticide exposure,
how to obtain emergency medical care and decontamination procedures.

(iv) Proper methods of storing, mixing, loading, transporting, handling, applying
and disposing of pesticides.

(v) Safety and health 1issues including proper use of personal protective
equipment, hazards posed by the toxicity and exposure of pesticides, including
acute and delayed reactions and routes of exposure.

(vi) Potential adverse effects caused by various climatic or environmental
conditions such as drift, run off, and groundwater contamination.

2. Seventy (70) hours of on-the job experience under the constant personal
supervision of a currently certified operator or a currently registered employee in
the category(ies) in which registration is sought, or another person whom the
Commission has approved as competent to supervise such experience.

3. Documentation of applicant®s training and on-the jJob experience by category.
Such documentation shall be on a form prescribed by the Commission and such form
shall be executed by the certified operators, registered employees or other persons
providing such training and experience.

4. A score of at least seventy (70) percent on a written examination covering the
classroom training. Examinations will be administered by the Commission or their
authorized representatives. Any applicant who fails the written examination the
first time may retake the examination at any subsequent testing session. Any
applicant who fails the third or any subsequent examination must repeat the
classroom training, but shall not be required to repeat the on the job experience
before retaking the written examination. An examination fee of forty five (45)
dollars shall be required of the Licensee each time an employee takes the written
examination.

5. Payment by the Licensee of a registration fee of ten (10) dollars to the
Secretary within ninety (90) days of notification of passing the examination(s),
otherwise reexamination will be required.

6. Issuance of an employee registration card by the Secretary. While waiting for
the issuance of the registration card, an applicant may act as a registered
employee for a period not to exceed 15 business days after notification of a
passing grade and after payment of the registration fee by the Licensee until the
registration card is received. In the event that a registration card is lost, a
duplicate card may be issued by the Secretary for a ten (10) dollar fee.

7. lIssuance of a new card by the Secretary for an employee who is employed by a
new Tfirm but who has previously satisfied the classroom training, on the job
experience and other requirements for iInitial registration and 1is currently
registered as an employee with another Ilicensee. Fee for issuance of such a
registration card will be ten (10) dollars.



8. All employee registrations shall expire on June 30 of each odd numbered year
unless the registered employee has earned the hours of recertification training per
category approved by the Commission prior to May 1 of each odd numbered year. The
registration of any employee who becomes registered after January 1 of any odd
numbered year shall be eligible for renewal for the succeeding two year period
without earning the required recertification hours. The Licensee shall pay the
renewal fee of ten (10) dollars to the Secretary by June 30 for any employee who
has earned the hours of approved training required, or who is otherwise eligible
for renewal. Any renewal fee paid July 1 through September 30 shall be twenty (20)
dollars. Any employee who fails to renew registration before October 1 must
complete all requirements for initial registration before being registered again.
The hours of Commission approved training required for reregistration for each two
year period shall be:

Household Pest Control 8 hours 3 hours of which shall address
proper Integrated Pest Management (IPM)

Wood Destroying Organisms 8 hours 3 hours of which shall address
proper preconstruction treatments

Fumigation 3 hours

Computer based training shall be limited to no more than 4 hours for Household Pest
Control of which only 1 hour may address proper Integrated Pest Management (IPM), 4
hours for Wood Destroying Organisms of which only 1 hour may address proper
preconstruction treatments and 1 hour for Fumigation

(9) The Licensee shall notify the Secretary of employees 1involved in the
solicitation or performance of pest control work who fail to become registered
within 30 days of employment.

() The Licensee shall keep true and accurate records of pesticide use. Such
records shall be retained for a period of two (2) years, shall be made available to
the Commissioner or his authorized representative upon request in a reasonable
amount of time, and shall include the following information:

1. Date used;

2. Property Owner and address where used;

3. Complete brand name of the pesticide product or system as it appears on the label;
4. Target pest;

5. Amount of pesticides used and specific area(s) treated.

(g) The Licensee shall notify the Secretary in writing, within ten (10) days of
any change of address or the opening or closing of any office.

(h) All licensees and certified operators shall furnish, to the Commission or
the Commissioner upon request iIn a reasonable amount of time, any information
relating to application for examination, affidavits for renewal, information on
methods or materials used and such other iInformation as may be required by the
Commission or Commissioner.



(i) All certified operators shall be responsible for giving appropriate written
or oral iInstructions to all persons working under their direct supervision relating
to selection and use of appropriate pesticides, including proper formulation,
dilution, dosages, and use precautions. Every employee shall take all reasonable
measures to insure that pesticides are applied in such a manner to avoid accidental
injury or poisoning of humans and domestic animals, including, but not limited to,
the removal and proper disposal of any spilled pesticide, and the proper disposal
of unused pesticides and pesticide containers. All service vehicles shall contain a
spill control kit that shall include an adequate amount of absorptive material to
absorb the largest potential spill that is likely to occur from the use of that
vehicle.

() No uncertified person may lawfully apply, under any circumstances, any
restricted use pesticide or any State restricted pesticide use when the labeling
for such pesticide or pesticide use or other restriction imposed by the
Commissioner requires application only by a certified operator.

(k) All applications of pesticides other than pesticide products which are
applied in enclosed stations in compliance with registered product Ilabel and
labeling directions, by a Licensee to outdoor areas when associated with 1inside
structural applications and extending more than ten (10) feet from the structure
shall be subject to the following requirements:

1. At the time of application, the Licensee shall be responsible for posting a
sign at the primary point(s) of entry to the treated area(s).

2. Sign specifications shall include:

(i) The sign shall be at least 4" x 5" iIn size and made of sturdy, weather
resistant material.

(ii) The printing shall be in contrasting colors to the background of the sign.

(iii) The bottom edge of the sign shall be eight (8) to twelve (12) inches above
the ground.

(iv) The wording and format must include but need not be limited to the
following:
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“CAUTION” 72 point
11716~

“PESTICIDE APPLICATION”
and “KEEP OFF”
30 point
9/32”

CAUTION

PESTICIDE APPLICATION

“THIS SIGN..” 11 point
37327

KEEP OFF

(1) Upon completion of every
application of pesticides for
structural pest control and upon the installation or modification thereof of any other
termite control system in a structure, the Licensee shall be responsible for leaving at
the residence or other structure, or in case of a multi-unit residence or structure,
with the owner, manager or custodian of the property, a statement bearing the following
information:

1. Address of property treated.

2. Name and telephone number of company.

3. Name of applicator.

4. Specific area(s) treated, including the complete brand name of the pesticide
product or system as it appears on the label, amount and concentration of pesticide or
other material applied and method of application.

5. Target pest(s) for which applied.

6. Application date.

7. Any post-application precautions which must be followed.

11



620-3-.03 Recertification. Amended. As a condition for biennial renewal of
operator certification under the Act, all certified operators shall be subject to
recertification every five (5) years under the standards contained in Title 40,
Code of Federal Regulations, 171.4(b),171.4(c)(7) and 171.6, as applicable.
Certified Operators shall complete one of the following requirements prior to
expiration of the five (5) year certification period:

(a) Accumulate hours of creditable training at the rate of twenty five (25)
hours in Wood Destroying Organisms Tfive (5) hours of which shall address proper
preconstruction treatments, twenty five (25) hours in Household Pest Control five
(5) hours of which shall address proper Integrated Pest Management (IPM) and twelve
(12) hours in Fumigation. Such creditable training may consist of Commission
approved seminars, short courses, workshops or other privately or publicly
sponsored training programs that cover changes in technology and other subject
matter necessary to insure continued operator competence. Computer based training
shall be limited to no more than 8 hours for Wood Destroying Organisms of which
only 2 hours may address proper preconstruction treatments, 8 hours for Household
Pest Control of which only 2 hours may address proper Integrated Pest Management
(IPM), and 5 hours for Fumigation.

All creditable recertification training must be completed at least ninety (90) days
prior to the expiration date of the operator certification.

(b) Pass a written examination.

620-3-.04 Revocation of License, Certification or Registration. Amended.

(1) A license, certification or registration may be suspended, canceled or
revoked by the Commissioner, after notice and hearing, in accordance with
requirements of the Georgia Administrative Procedure Act for any violation of the
Act or any rule promulgated thereunder, including, but not limited to:

(a) Misrepresentation for the purpose of defrauding, deceiving, or defrauding
another;

(b) Making a false statement with knowledge of its falsity for the purpose of
inducing another to act thereon to his detriment;

(c) Using methods or materials that are not suitable; or using any pesticide in a

manner inconsistent with its labeling or other restrictions imposed by the
Commission or Commissioner;

12



CHAPTER 620-4
ADVERTISING AND BONDS

620-4-.01 Advertising and Bonds. Amended

(1) Use of licenses or registration cards for any purpose other than
identification is unlawful.

(2) No person shall make any claim in any form of advertising that inspections or
permits are required, authorized, endorsed or approved by the Commission or any
agency of the State or Federal Government.

(3) While pest control licensees are not required to maintain performance bonds,
any licensee who advertises or otherwise represents itself as being bonded shall:

(a) Maintain a master or blanket bond in an amount equal to five (5) percent of
the previous year"s gross sales or gross liability assumed during the previous
year, whichever is higher, up to maximum of $100,000 or;

(b) Provide a separate bond for each job;

(c) Advise each customer in writing, as a part of every proposal or contract,
whether or not such proposal or contract is covered by such bond;

(d) Submit to the Commission proof of the existence and the type of bonding which
the licensee has in force;

(e) Not advertise in any way that the licensee is bonded, unless the licensee has
complied with the foregoing requirements.

13



CHAPTER 620-5
PENALTIES

620-5-.01 Crimes. Amended. Any person who shall violate any provision of this Act
or any rule promulgated thereunder or who shall interfere with or obstruct any
employee of the Enforcement Agency in the discharge of his duties, shall, upon
conviction thereof, be guilty of a misdemeanor and shall be punished therefor as
provided by law.

620-5-.02 Injunction. The Commissioner is authorized to initiate action to enjoin
any violation of this Act or any rule promulgated thereunder and such iInjunction
may be maintained notwithstanding any other available legal remedies, including
pending or completed criminal prosecution.
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CHAPTER 620-6
WOOD DESTROYING ORGANISMS

620-6-.01 Definitions--Wood Destroying Organisms. Amended.

(1) Approved pesticide or termiticide--means a pesticide product currently
registered by the Environmental Protection Agency and/or the Georgia Department of
Agriculture, whose label bears use directions for the control of wood destroying
organisms, and including any previously registered pesticide whose use is permitted
under the terms of a suspension or cancellation order by the Administrator of EPA
or the Commissioner.

(2) Comprehensive Soil Treatment-—means the treatment of soils and masonry voids
at or near ground level establishing a chemical treatment zone to protect a
structure from attack from termites consistent with the requirements of Rule 620-6-

.04(1)(a) -

(3) Conditions Conducive To Infestation-- means conditions that exist in a
structure that favor the development of wood destroying organisms. These are
limited to: cellulosic material underneath a building, wood in contact with the
soil which has not been treated with preservatives to a minimum preservative
retention rate designed for ground contact and ventilation that does not meet the
requirements specified in Rule 620-6-.04(1)(@)(8).-

(4) Defined Soil Treatment——means the treatment of select areas of a structure as
directed and permitted by a product’s label directions to protect a structure from
attack from termites consistent with the requirements of Rule 620-6-.04(1)(b).

(5) Structure--means any building, regardless of its design or the type of
material used in its construction, whether public or private, vacant or occupied,
and adjacent outside areas.

(6) Wood Destroying Organisms Control--means the application of any and all
measures for the purpose of controlling termites, powder post beetles, wood boring
beetles, wood destroying fungi and any other wood destroying organism iIn structures
and/or adjacent outside areas.

15



620-6-.02 Contracts. Amended.

(1) Every licensee shall issue a written contract to the property owner or
owner®s agent covering each job of Wood Destroying Organisms Control, setting forth
the following:

(a) The specific type of application to be performed.
(b) The effective date and the contract period;

(c) A diagram consisting of a reasonable depiction of the structure(s) to be
treated, indicating the location of any visible active or previous infestation;

(d) The price to be charged, including an estimate of the cost of repairs,
replacements or excavation, when such repairs, replacements or excavation are
related to the control of Wood Destroying Organisms and are to be performed by the
licensee;

(e) The specific terms of any guaranty or warranty and whether they apply to
retreatment or repair of damages. Any contract for Wood Destroying Organism Jobs
that offers any type of guaranty or warranty shall contain at the top of the first
page one of the following statements, in at least one-eighth (1/8) inch letters and
blocked in with a heavy black line:

1. This contract provides for retreatment of a structure but does not provide for
the repair of damages caused by wood destroying organisms.

2. This contract provides for retreatment of a structure and the repair of
damages caused by wood destroying organisms within the [limits stated in this
contract.

(F) If the licensee has an approved bond, whether or not the work under the
contract is to be covered by the bond, and the details of coverage expressed in
terms identical to those in the bond itself;

(g) Specific conditions for renewal including:
1. the amount of the renewal fee;
2. the number of years over which the renewal fee will remain fixed;

3. whether or not reinspections of the structure(s) under contract are to be
made, and the approximate interval.

(h) Any provision for a limitation of liability based upon any modification or
addition to the structure as depicted in the diagram referenced in subsection (b)
above shall be set forth in the contract so that the homeowner understands that he
is responsible for notifying the pest control company of any modifications or
alterations which are made during any contract period.

(i) Contracts for residential structures, not exceeding two (2) units, may not
limit the area to be treated.

(2) Every Wood Destroying Organism Control contract shall be signed by the
property owner or owner®"s agent prior to performance of any control measures and
the three (3) day right of cancellation shall be disclosed to every contractee in
accordance with the Fair Business Practices Act of 1975, and rules of the Federal
Trade Commission, 16 C.F_R. 429.

(3) Every Wood Destroying Organism Control contract for treatment which utilizes
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a bait or baiting system shall contain the following statement in at least one-
eighth (1/8) inch letters and blocked in with a heavy black line “The removal of
the bait or baiting system may result in a lack of termite protection”.

(4) In addition to all other recordk