Southern Drycleaners & Launder-
ers Show A Great Success!

DRAMATICALLY HIGHER AT-
TENDANCE THAN THE PREVI-
OUS TWO SHOWS, COUPLED
WITH OVER 125 BOOTHS SOLD,
REPRESENTING 70 COMPAN-
IES, MADE SEFA'S SDLS TRADE
SHOW A GREAT SUCCESS.

"SEFA is extremely proud of the
show,” commented Randy Parham
SEFA Convention Chair, “ and we
are excited by all the positive feed-
back from both the vendors and the
drycleaners who attended. | know personally, | saw some great new equipment, le
about some great services that can really help grow my business, and learned somg
able business tools from experts in the industry.”

SDLS IN REVIEW

The Convention kicked off with a cocktail party on the show !oor Friday Night. The ev:
featured great food, good drinks, and a great opportunity to meet drycleaners and ex
ors from around the country in a relaxed environment.

Saturday featured some of the best educational opportunities ever offered at SDLS
sessions featured Diana Vollmer of Methods for Management, Brian Johnson, DLI's
ector of Education, and Sandy Seay, SEFAs HR Expert. The programs were just fu
proof of how important attendance at events like this are in order to grow your busine

The show !oor began to "Il as soon as the doors opened on Saturday, and the atten
kept building throughout the morning and into the early afternoon. Even at closing
the show was still busy with attendees trying to get their last bit of business done.

After the show !oor closed, people returned to the Hyatt Regency for the Member
Reception -- a great way to end a productive day. People got the change to mingle
review all they had seen and learned about in a social setting.

Sunday’s program was headlined by nationally renowned Chris White, CEO of Ameri
Best Cleaners and James Peuster of the Route Pro. Jim Goulet of Steiner-Atlantic wr
up the program as he showed attendees how to save money through proper mainte
The show !oor again saw good traf'c Sunday until the early afternoon.

Check out www.sefa.org for pictures from the event and more information!
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Time to Switch?

Not satisfied with your polnt of sale computer hardware

and software? Move to Fabricare Manager's affordable,
rellable and secure system. You {and your customers) will be
happy you did. Just tell us you're ready to make the change.
Or, if you're not yet using a POS, why not start with the best?
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PRESIDENT'S MESSAGE...

What a Great Show!

THE 2014 SDLS TRADE SHOW AND CON-
VENTION WAS FANTASTIC. | CAN'T GIVE
ENOUGH THANKS TO ALL THOSE THAT
HELPED MAKE IT SUCH A HUGE SUC-
CESS.

| want to "rst point out how great it was to see th
show !oor so full and all the vendors that were o
hand to show off all their new products, servic 7
and innovations. It was really refreshing to s
how many different companies were on the !oor |
| really want to take a minute to congratulaté' m Morrow
Randy Parham of Acme Cleaners in Orlando, FL

for his hard work as the SDLS Convention Committee Chairman. He worked harder
than anyone at SEFA and it was great to see his hard work paying off#

Not only was the show !oor full of exhibitors, but it was refreshing to hear all the pos-
itive comments from the exhibitors as we walked the show !oor visiting every booth
on Saturday afternoon. It had been a long time since we heard such positive feedbacl
on the attendance, and especially the sales# It was great to hear, and it was rewardir
for us as an association to hear that vendors were selling products and services -- an
that their investment in the SDLS was being rewarded.

We really need to acknowledge the hard work of Leslie Schaeffer who took over as
the Exhibit Coordinator for this show. She did an outstanding job, and the association
couldn’t be happier with the results. Between the 2010 and 2012 shows -- to the 2014
show, we had dramatic increases in attendance for all the educational workshops a:
well as on the show !oor. We also had a tremendous increase in booth sales. This is
directly attributable to the hard work of Leslie, SEFA Staff, and the SEFA Board who
were working diligently on making the event a success.

Many cleaners don’t understand, or never really think about the countless hours of
service your volunteer leaders put in to the running of the association. | wanted to
highlight their work on the SDLS and thank them for their service#

LOOKING AHEAD

Now that the Convention and Exhibit is over -- we are turning our attention to edu-
cation. We have already scheduled a great series of workshops throughout Florida ir
August, we have Jane Zellers returning to Ft. Lauderdale in January, and we have &
new Management Bureau starting up in GA# There are good things ahead, and SEF/
is making Education a top priority. If you see something in an area that is too far to
travel too -- let us know you are interested and we may be able to bring a program

closer to you#
Tim Morrow

Village Cleaners
334-792-2823 / tim@villagecleanersinc.com
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SPECIAL EDUCATIONAL OPPORTUNITY...

New SEFA Management Bureau to Have Initial Meeting in GA!

SEFA IS JOINING WITH DLI Itis a forum to share ideas with up to 12 of the top cleaners, and
AND METHODS FOR MAN- DLI members, from around the area. Methods for Management
AGEMENT TO BUILD A NEW  (MfM) will facilitate the meetings and lend their experience and
MANAGEMENT BUREAU expertise in building management teams.

FOR SEFA MEMBERS! . . _ _
Every quarter the group will meet to discuss, design and imple-

SDLS featured speaker, Dianament:

Vollmer was met with great re- )

sponse at the recent conventior, ~ncentive pay plans

and announced the plan to create  Pro"t improvement strategic planning

a new Management Bureau in.  plant processing ef'ciency and engineering designs
the area. The inaugural meet;
ing is set for September 19-20 in ]
Brunswick, GA. The program is® Branding
designed to feature quarterly meetings at a cost of $399/meetimg. Growth strategies

* and more#

Financial and cash low improvements

WHAT IS A MANAGEMENT BUREAU?

Management Bureau’s are a great way to learn from expertsAagone interested in the program is encouraged to contact Peter
well as learning from your peers in non-competing areas. YBlake at the SEFA Of"ce: 877-707-7332 or by e-mail: peter@sefa.
share ideas, programs, information, and mutual support -- albig. A link to a short registration form is also available at www.

order to make your businesses stronger. sefa.org under the Events and Seminars section.
T i T
customn solutions for al budgets 863.735.0813
Proudly madk in the LS4, tolfres: 877.906.1818
www, EZFroductsing. com
& 0L rernber

EzWizard™ Software with Hot Platen SuperCharger™

Apply permanent text and barcode clothing labels faster and with
less temperature. The only industrial strength presses designed by )

dry cleaners for labeling personal clothing.

Our digital presses have more  Interchangeable platens
features than a $4500 press... | .2 year warranty .

priced below $1500 | small footprint

Only weighs 15 pounds

All EzProducts heat seal presses

are certified to the word’s highest :
safety standards: Ideal for Retail Countertops

TUV SUD, CSA, CE and OSHA Lifetime Free Technical Support

Operator Error Detections
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WORKSHOPS COMING TO FLORIDA...

SEFA Hosts Customer Service Workshops!

FRANK BRIERCHECK, OF Peter and Frank have teamed up in the past to present these work-
PHENIX SUPPLY AND SEFA'S shopsin other areas of SEFAS territory to rave reviews. The spe-
EXECUTIVE DIRECTOR PETER Ci"c areas that will be covered include:

BLAKE WILL TEAM UP TO .
PRESENT A SERIES OF CUS-
TOMER SERVICE WORKSHOPS
IN FLORIDA.

Behaviors that drive customers away
* Managing customer’s expectations

e Improving communications skills

» Developing correct telephone skills

The programs will be held from 6:30¢  Working with dif"cult customers
PM - 8:30 PM on Tuesday, August 19 in Tampa, Wednesday, AU- pealing with conlicts
gust 20 in Orlando, and Thursday, August 21 in Ft. Lauderdale.
The cost of the program is only $29/plant for members and $59/ )
plant for non-members. This cost covers as many people as YyouProper dress and hygiene

Handling complaints

want to bring from one plant -- so bring your staff# + and more#
THE ROLE OF THE CUSTOMER SERVICE The front counter is one of the most important areas of the busi-
REPRESENTATIVE ness, and this training program will help your personnel under-

The program, “Legendary Customer Service Begins at the Counfifd their role in the company.

is designed for all owners, managers and front counter personpgl, yorkshop will reinforce the ideals of GREAT customer ser-

Itis a look inside the importance the counter holds for your bu§ize a5 well as unveil some of the distractions that lead to bad
ness. They are often the only human interaction your custom&(Siomer service

have with your business. How they handle situations, problems,
and questions can dictate how well respected your business is,Fagtdnore information, or to register visit www.sefa.org or contact
whether your customers will continue to patronize your store. Peter Blake at the SEFA Of'ce: 877-707-7332, peter@sefa.org.

SEFA To Host OSHA Compliance Workshop!

PETER BLAKE, SEFA EXECUT- There are tools available to you to properly prepare, and to prop-
IVE DIRECTOR, WILL BE HOST- erly ensure your employees safety.

ING AN OSHA COMPLIANCE The workshop will also feature a discussion of your rights, re-
WORKSHOP FROM 6:30 PM - gponsibilities, and procedures in dealing with OSHA and how to
8:30 PM, THURSDAY. AUGUST 21  handle complaints and inquires.

IN FT. LAUDERDALE, FL.

COMPLIANCE TOOLS AVAILABLE

The program is speci“cally designeda|l who attend this workshop will be given a sample Hazard Com-
to answer all your OSHA Compliancemunications Program that they will be able to adapt to their plants
Questions including the new HazCom. including the adoption of the new HazCom labeling and Safety
Requirements and how to handle an OSHA Inspection. Data Sheet requirements. They will also be given a list of the top

. . .12 OSHA violations, and a checklist that you can bring back to
In recent issues of The Reclaimer, SEFA has featured arti 8ir plant to gauge your compliance statusy 9

on the recent ordeals of one of our members when dealing with
OSHA. This program is built around helping you avoid the costeter Blake has been working with regulatory issues facing

mistakes made by not understanding OSHA Regulations and d§kleaners for over 20 years. He has been on-site for numerous
understanding your rights when dealing with the agency. OSHA Inspections, has attended settlement conferences, and has

assisted cleaners up and down the East Coast deal with OSHA and
QSr State Agencies.

“Without a doubt, commented Peter Blake, “OSHA strikes fe
in the hearts of our members -- because we are seldom ready

respond to their inquires. Many believe that the chances offt more information, or to register visit www.sefa.org or contact
OSHA visit are small, but it is more likely that you would thinkpeter Blake at the SEFA Of'ce: 877-707-7332, peter@sefa.org.
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SEFA MEMBER’S EXPERIENCE WITH DLI TRAINING...

DLI Advanced Course: Key to Success

Written By Josh Watkins, Mark’s Quality Cleaners in Birmingham, AL

| HAVE BEEN IN THE explaining the procedure). This really helped me in spotting be-
DRYCLEANING BUSI- cause you know what each fabric reacts with and how to counter
NESS FOR ALMOST the reaction. The spot-
7 YEARS PRIOR TO ting portion also helped «
ATTENDING THE AD- greatly with spotting
VANCED COURSE. So, and cleaning wedding Drycleaning Course,
heading into the course Igowns. | learned what ] )
probably had a better under-fabrics do the best in the Which featured spotting,
standing of the whole picture wet cleaning processing
than most. | am a detail ori-and the others that are
ented person, so | wanted tadrycleaned only. 1 also jhg of the drycleaning
learn the exact measurementearned how to manage

and schedules involved withthe alkali/acid levels in business and the in-
the drycleaning operation. | also wanted a better understandhmg wetcleaning process
of the proper pressing and "nishing procedures for each garmend the exact number
And, lastly, | wanted to get a better understanding of the spottiy need to reach.
process than what | had been trained to do beforehand.

Overall, the Advanced

helped my understand-

dustry as a whole.”

Overall, the Advanced course helped my understanding of the
MAINTENANCE CRITICAL TO CLEANING POWER drycleaning business and the industry as a whole. | attained so

When it comes to the details of the maintenance schedule, "fch information that will help my business now and in the fu-
change, and solvent clarity the course hit the nail on the head#r. We will be able to develop processes and procedures based
learned about the different types of "lters used in "ltration in tH¥ the knowledge of the drycleaning course and apply them to our
drycleaning machine. And learning about the different "lters aR¥Siness.
how many pounds of cleanin wer h one has really hel . . . N
yp g power each one has realy ne Hes%meone is looking to go into the drycleaning industry, whether
our current procedures to give me an exact time frame to chan%e . ) - .
N . . . ) It0e a family business like mine, or a new purchase, or even a
our "lters This proved to be especially important to me since we . .
. il : manager that wants to take the next step in their career, | would
don't distil in our operation.

highly recommend the Advance Drycleaning Course with DLI. It

Brian Johnson, DLI's Director of Education was a terri"c incovered the business from top to bottom, and gave me a terri"c
structor. He taught us the proper way to press many different tygderstanding of the working of the business. | know I am much

of garments. | have been able to use that knowledge in guidigiter prepared to run the drycleaning operations -- and have a
our current pressers to use the correct techniques in "nishing. B#gat foundation on which to continue to build my skills.

was the section of the course that | knew the least about, so it wj

be a tool in helping me manage that aspect of the business, andg\I/\I#IFA HA_S SCHOLARSHIPS AVAILABLE! _

provide me a great foundation when it comes to future training al@§ Watkins was recently awarded a $2,000 scholarship to attend

explanations. It also helped us in changing things that we migi DL! 2-week Advanced Drycleaning Course. SEFA has set
have been doing wrong or less ef'ciently before. aside at least $8,000/year in scholarships for its members.

SPOTTING & FIBER IDENTIFICATION The scholarships are awarded in increments of $1,000 per week of
. . class. The funds can be used for tuition, travel, or other expenses
The course really went into depth about spotting. We learned how . :
. : . : incurred to go to the DLI Training programs. The applicant must
to identify each fabric and weave, and the difference between tth. . .
. . . e a DLI/SEFA Member in good standing, and must complete an
Including some of the common misconceptions our customers ma\{)lication The application will be forwarded to the SEEA Schol-
have including the belief that “Satin” is a "ber -- not understang® ' bp © forwarded fo fhe cho

ing that many "bers like silk, polyester, etc. can be used to ma rghlp Committee for consideration and potential approval.

a satin weave. We learned about the burn test, which is a giffone interested in applying for a scholarship is encouraged to
tool to use when you don’t know the "ber construction of a gafsjt www.sefa.org and go to the Events and Seminars tab to down-

ment. By burning one small "ber you can tell from the smell, tigad the application. For more information, contact Peter Blake,
way it burns and the type of ash what fabric is made of. (Edlt%@ter@sefa.org’ or 877-707-7332.

Note: There is a DLI Bulletin in the Encyclopedia of Drycleaning
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A GREAT PLACE TO VISIT...

Scenes from Jacksonville!

WITH LIVE EQUIPMENT OPERATING,
LIVE SPOTTING DEMONSTRATIONS,
AND EVEN SEMINARS ON THE SHOW
FLOOR -- THE SDLS WAS THE PLACE
TO BE!

and launderers visited the show !oor over t
course of the weekend.

One of the highlights proved to be the co 4 { 47y e —
plimentary booth provided to “Wish for ou - b : — e
Heroes” a charity designed to help those wis® e | ="'/ T e
are currently serving our country, Throug?® : ' i '
the generosity of the attendees they were &§

= ~TiE

to surpass their weekend fund raising goa L .

- and were able to raise awareness of theif "o top left, clockwise) Spotting demonsirations on ‘\"' (RS 2 o
For information visit their WebSitE'the show loor, live equipment & demonstrations, and

cause. or In “Wish for Our Heroes” booth.

wish4ourheroes.org.

PURITAN®™ provides consistently clean solvent to
keep soils from redepositing onto your customer's
garments

* More Usahle Surface Area means PURITAN can
trap more soil and has the longest life of any
cartridge in the industry.

* Maximum Dye Removal using 100%: virgin
activated carbon packed by volume, not weight, for
consistent dye remaoval.

* Maximum Assurance Against Soil Bypass with a
special full pleat overlap design and reinforced
plastisol seam for added security again soil bypass.

To order, contact your Authorized Street’s
Distributor or visit www.4sireets.com

Hheet & U0 s = 1-000-4-5TREET

Brian Johnson addresses a full workshop, (top)
Great place to renew acquaintances and make new
friends" (Bottom)

Advancing the Techmodegy of Clean™
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WILL PERC AND TCE EVER GO AWAY?.

Written By Steve Henshaw, President & CEO, EnviroForensics

YOU'RE INVOLVED WITH Long-term stewardship applies to sites where contamination in
A SOIL AND GROUND- subsurface mediums (soil, soil gas and groundwater) needs to be
WATER CLEANUP AND IT monitored over time to ensure that people are not adversely af-
SEEMS TO GO ON AND fected by the contamin-
ON.. Month after month ation. As a point of ref-
your lawyer and your con- erence, if contamination
sultant send you a bill. Thisis left in place or if re-
month they want to drill sidual concentrations of
more borings, next month contamination remain
they want access to collectin the soil and ground-
more groundwater sampleswater, long-term mon-
or maybe they want access to your building to collect additioritalring and stewardship
indoor air samples. It's gone on so long that you are numb andiit'sgenerally required.
to the point that you feel everyone is on the dole at your expenber example, when
WHAT IS THE END GAME? chlorinated solvents are
’ remediated in soil and
What | want to tell you today is that there is, or should be, an &gundwater, it is not uncommon for some amount of contamin-
game. That end game is a plan and schedule for obtaining regin to remain in the subsurface. | would almost always advoc-
latory site closure. ate remediating the source area, even if the down gradient plume
re allowed to degrade under natural conditions. But in some

Every site needs a plan and a schedule that lays out the stepswc%

will be taken to obtain site closure. Like all plans, it can chan%'(tauatlons residual contamination may still exist in the source area

. . . : %ﬂer remediation has been completed, like when contaminated soil
based on new information, new regulations, new requirements,

. . , fhat is present under load bearing walls and footers that cannot
and new science and technology. But, if you don't have a plan . . . )
reached during excavation has to be left in place. Think of

you will be spending lots of time and money unnecessarily. Mgs?t ST TR ) i o
cgontamination in tight soils that are not porous and air and liquids

importantly, if you don’t have a plan and a schedule, you won't get ) R )
. do not easily move through. When contamination is left in place,
regulatory site closure. o o )
long-term monitoring and stewardship will be required.
Most consultants understand the basics of how to conduct a site

investigation and proceed toward the cleanup. The basics inclﬁt‘j_(ieYSICAL AND LEGAL CONTROLS

determining the extent of the horizontal (length) and vertidsPng-term stewardship typically focuses on the physical and legal
(depth) extent of the contamination, evaluating the remedial gﬁ_ntrols to prevent unacceptable exposure of the contamination to

tions, and implementing the remedial options. However, that’ROPle. Examples of physical controls would include engineering
only a part of the site closure process. controls such as asphalt caps (even parking lots), monitoring of

groundwater to ensure that the contamination is not continuing to
LONG-TERM STEWARDSHIP migrate and increase in concentrations, monitoring indoor air or
One of the most important things to understand is how long velib-slab soil gas to ensure that vapors are not entering buildings at
the remediation take? That is the $64,000 question, or in your aas&cceptable concentrations, and maintaining on-going mitigation
the $500,000 question. The time it will take to obtain regulatagguipment such as sub-slab depressurization systems (“radon mit-
site closure and the cost will be greatly affected by the numbeigation systems”). Examples of legal controls would include en-
years that long-term monitoring and stewardship will be requiregliring that the deed restrictions (environmental restrictive coven-

continued on page 12



continued from page 11

ants) are being adhered to, verifying that wells are not being usé&nviroForensics, Mr. Henshaw serves as a client and technical
for water supply, making sure that construction workers in the areanager on projects associated with site characterization, re-
are following protocol when disturbing contaminated soils, amaedial design, remedial implementation and operation, litigation
making sure workers follow appropriate procedures when maapport and insurance coverage matters. He has acted as Project
aging contaminated soils and groundwater during construction &Mahager or Client Manager on several hundred projects, involving
dewatering activities. dry cleaners, manufacturers, land"lls, re"neries, foundries, metal

. ] ] ] plating shops, food processors, wood treating facilities, chemical
As more and more sites will close using risk-based approacriﬁghders and transportation facilities

contaminated soil and groundwater will be left in place and long-

term stewardship will be required. It is going to be critical #dr. Henshaw has built a leading edge environmental engineering

know what future responsibilities will be required of you in ordeompany that specializes in "nding the funding to pay for environ-

to leave contaminated soil and groundwater behind. mental liabilities. By combining responsible party searches with
insurance archeology investigations, EnviroForensics has been

Unfortunately post closure, long-term stewardship is a topic tha%LIJSccessful at remediating and closing sites for property owners

generally not discussed at the front end of the site investigation ang . : L

g . and small business owners across the country, with minimal cap-
remediation process. Failure to understand long-term stewards[h|ro .

) itatoutlay from clients.
as part of the risk based closure strategy could mean you’re on the
hook a lot longer than you ever dreamed possible, leaving yourstdfis a regular contributing writer for several dry cleaning trade
open to liability along the way. publications on environmental and regulatory issues and remains
active with dry cleaning associations by providing insight on

With 30 years of experience, Mr. Henshaw holds professionﬁl . ,
changes in law and policy.

geology registrations in numerous states. As President and CEO






FREE SEFA SERVICE...

Employment Hotline and Human Resources
Management Consulting

wages and hours, hiring, dismissal, personnel policy, and more.

FREE MEMBERSHIP SERVICE

SEFA Members are entitled to call Seay Management and talk with
Sandy Seay or one of his consultants whenever you have questions
or or issues. The consultants will talk with you in a warm and
friendly way, answer your questions and provide you with the ex-
pert counsel and advice you need to resolve the issue.

ThrOUQh. this partnership, SEFA is able to provide our me_mb%réFA Provides this service at no cost as a value added membership
W|th.a wide menu of Human Resou.rces Mahagement Serwcesnlgﬁe..t_ To reach Seay Management call: (407) 772-7675 or Sandy
cluding a toll-free Employment Hotline Service. can be reached via cell phone at: (407) 256-3160.

Seay Management Consultant; IS f" nationally known .Human gghdy was a featured speaker at SEFA's recent SDLS Convention
SF’“rces Management Consulting rm. that has been in opera re he highlighted many of the common questions and hot top-
since 1966 and has more than 400 clients throughout the courpégyhe has helped cleaners with throughout his service

This Employment Hotline service is available to all SEFA mem-
bers, and will answer your questions about employment, persomebpy of his Talking Points, and samples of the typical questions
management and Human Resource issues, such as compensp#ds.asked is available at www.sefa.org.



2013 SEFA'S ALLIED TRADES...

Birmingham, AL
(205) 787-1403
www.a-1products.com

ADCO, INC
Albany, GA
800-821-7556
www.adco-inc.com

A.M. CHEVY EQUIPMENT
Pompano Beach, FL
(954) 946-9703
amchevy.com

CENTRAL EQUIPMENT COMPANY, INC
Columbia, SC
(803) 779-2390
centralequip.com

CLEANERS SUPPLY
Conklin, NY
(800) 568-7768
cleanersupply.com

COMPASSMAX
Falmouth, ME
(207) 781-5590

WWW.compassmax.com

ENVIRO FORENICS
Indianapolis, IN
(317) 972-7870

www.enviroforensics.com

EPSILON PLASTICS
Marietta, GA
(770) 578-4228
www.sigmaplastics.com

EZPRODUCTS INTERNATIONAL, INC
Wauchula, FL
(863) 735-0813
www.ezproductsinc.com

FABRICARE MANAGEMENT
Acworth, GA
(888) 299-9493
www.fabricaremanager.com

FABRITEC INTERNATIONAL, INC
Lutz, FL
(813) 990-7401
www.fabritec.com

FH BONN COMPANY
Cumming, GA
(678) 472-6202

www.fhbonn.com

GULF STATES LAUNDRY MACHINERY
Alpharetta, GA
(770) 343-8455
www.gslaundry.com

HEIRLOOM RUG CLEANING
Jacksonville, FL
(904) 586-3518
www.heirloomrugcleaning-Jax.com

INDUSTRIAL EQUIPMENT & SUPPLIES
Miami, FL
(800) 969-4766

INFINITE ENERGY
Gainesville, FL
(877) 443-4427

www.in"niteenergy.com

INTERSTATE CHEMICAL
Lakeland, FL
(863) 607-6700
www.interstatechem.com

IOWA TECHNIQUES, INC
Hutto, TX
(512) 846-2403
www.iowatechnigues.com

KREUSSLER, INC
Tampa, FL
(813) 884-1499
www.kreussler.com

Mé&B HANGERS
Leeds, AL
(205) 699-2171
www.mbhangers.com

NIE INSURANCE
St. Louis, MO
(800) 325-9522

www.nie.biz

N.S. FARRINGTON & CO.
Winston-Salem, NC
(336) 788-7705
www.nsfarrington.com

PHENIX SUPPLY COMPANY
Decatur, GA
(770) 981-2800
www.phenixsupply.com

R.R. STREET & CO., INC
Naperville, IL
(630) 416-4244
www.4streets.com

THE ROUTE PRO
1-877-DR-ROUTE
www.theroutepro.com

SEITZ, INC.
Tampa, FL
(813) 886-2700
www.seitz24.com

SPOT BUSINESS SYSTEMS
Draper, UT
(801) 495-1200
WWW.Spotpos.com

STEINER-ATLANTIC CORP
Miami, FL
(800) 333-8883
www.steineratlantic.com

TRI-STATE LAUNDRY
EQUIPMENT COMPANY
Kernersville, NC
(866) 885-5218
www.tristatelaundryequipment.com

UNI CLEAN DIRECT, LLC
Cleremont, FL
(321) 297-4286

www.unicleandirect.com

UNION DRYCLEANING PRODUCTS
Hapeville, GA
(404) 361-7775
www.uniondc.com

W.A.G. EQUIPMENT LLC
Mount Juliet, TN
(615) 830-5959

www.wagnashville.com

WHITE CONVEYORS, INC
Cary, NC
(800) 524-0273
www.white-conveyors.com






