CCA’s Fabricare in Long Beach is
a Huge Success

September/October
2018

Fabricare 2018 In Long
Beach was another successful CCA Show. With
over 120 booths and
just over 800 attendees,
the show was a great
success.
”What a great show”, offered Fabricare ‘18 Chair Dave Suber, “and
I really have to tip my cap to the
CCA Board, Show Management,
and all the people who worked so
hard to put it all together. Based on the recent experiences of other fabricare shows, we
knew the attendance would be slightly lower than in the past, but we were very pleased
with both the number of attendees and the quality of attendees.”
Drawing cleaners from all around California, as well as, from across the country, Fabricare
‘18 proved to be a great value for the attendee and the exhibitor. On-site reactions from the
exhibitors was tremendous. It was a first class show, in a great location, and the people that
attended were serious buyers and committed to enhancing their businesses.

Fabricare IN REVIEW

The Convention activities kicked off on Friday with CCA’s Management Leadership Day
featuring three terrific workshops. The first featured celebrated author, Krista Clive-Smith.
Her presentation focussed on the key tenement to an effective brand: “Get Noticed. Be
Remembered.” That is what small businesses are striving for, recognition. In all aspects
of marketing, from your packaging, to your website, to your social media use and even
down to your community involvement, you need to develop a message and a brand. You
need to be consistent.
“Krista is a dynamic personality,” commented Peter Blake, CCA Executive Director, “and
a fantastic speaker. She blends her personal experiences with her drycleaning experiences
which are based mostly as a consumer, to really tap into the needs of the drycleaners. I
have heard her speak a handful of times and each and every time I come away with pages of
notes. I learn something new each time. To me, that is the hallmark of a terrific program.”
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Executive Director’s Message...

What a Great Show!
The Fabricare ‘18 Trade SHOW and
convention was fantastic. I can’t
give enough thanks to all those
that helped make it such a huge
success.
I want to first point out how great it was to see the
show floor so full and all the vendors that were
on hand to show off all their new products, services, and innovations. It was really refreshing
to see how many different companies were on
the floor. I really want to take a minute to conPeter Blake,
gratulate Dave Suber, CCA Convention Chair,
CCA Executive Director
for his hard work and dedication. He worked
harder than anyone at CCA to make the show a success, and it was great to see his
hard work paying off!
Not only was the show floor full of exhibitors, but it was refreshing to hear all the
positive comments from the exhibitors as we walked the show floor visiting every
booth on Saturday afternoon. It had been a long time since I have heard such positive
comments at a drycleaning trade show! It was great to hear, and it was rewarding for
us as an association to hear that vendors were selling products and services -- and that
their investment in Fabricare was being rewarded.

Division director 5

We really need to acknowledge the hard work of Leslie Schaeffer who took over as the
Exhibit Coordinator for this show in 2016 and guided us through her second exhibit.
She did an outstanding job, and the association couldn’t be happier with the results.
The shows success is really attributable to the hard work of Leslie, the CCA Staff, and
the CCA Board who were working diligently on making the event a success.

Division director 6

Many cleaners don’t understand, or never really think about the countless hours of
service your volunteer leaders put in to the running of the association. I wanted to
highlight their work on Fabricare and thank them for their service!

division director 4
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Looking ahead
Now that the Convention and Exhibit is over -- we are turning our attention on membership and the services we provide. In November, I will be visiting members and
prospective members in the Sacramento area in conjunction with our Fall Board Meeting. It is a great chance for me to get out and learn more about our membership -- and
what specific needs you all have.
We are also planning the next education programs. We will be having a DLI/CCA “On
the Road” Introduction to Drycleaning Class in the LA area in November. (See page
7). We are also developing a 2-day Route Development Workshop featuring James
Peuster in February of 2019.
I am really excited about the future and I am really looking forward to working with
CCA as we grow membership and increase our services. Let me know how you would
like us to help!

Peter Blake
CCA Executive Director
(617) 791-0128

A Great Convention...

Scenes from Long Beach
Continued from page 1

Succession. He explored the need to develop
and plan and a strategy for maximizing the
value of your operation. It is something you
need to be aware of long before you really
need to use the information.
Brian Rashid, a marketing and social media
expert was the days final speaker. He explored ways to leverage your marketing and
community relations opportunities at a very
low cost. He demonstrated ways companies
can utilize the tools available in today’s marketplace and really enhance your companies
profile in the community and in the industry.

Saturday Recap
When the workshops started on Saturday
morning it was standing room only as Chris
Moreno explored ways to “Maximize Your
Revenue Stream”. Chris did an excellent job
discussing marketing strategies, alternative
revenue streams and ways each attendee can
change their current path to open more sales.
Jibit Cinar was the second speaker, and she
gave a “Critical update on HR Laws” in CA.
The audience all learned some of the new requirements that they are required to follow
and some of the strategies to satisfy those
new employment obstacles.

(Scenes from Fabrcare 2018, From top left, clockwise)
The CCA Board opens the show, top notch workshops,
a great President’s Reception, and a busy trade show
floor all lead to a tremendously successful event.

When the doors opened to the SDLS on Saturday, the crowds started coming in. With live demonstrations
throughout the day, people stayed for the duration of the show and
were treated to all the industry has to offer.
“The crowds really started building right away,” observed Show
Manager Leslie Schaeffer. “There was a good flow of people
through the door -- and when the workshops ended, it got very
busy, very quickly.
After the show floor closed, people headed to CCA’s President’s
Reception -- a great way to end a productive day. People got the
chance to mingle, talk, review all they had seen and learned about
in a social setting.

SUNDAY RECAP
Sunday’s program again featured two excellent workshops. The
first featured Kyle Nesbit who spoke on “Marketing for Profit”
He did a terrific job giving working examples of how all drycleaners can change their marketing plans and take advantage of the
new tools at their disposal. He showed examples of ways to think
outside the traditional marketing avenues and to capitalize on relationships with in the community and with your customers.

Jim Groshans, FabriCoach.com, was the final workshop speaker
and he explored the team dynamic between front counter staff
and the production staff. He looked at Customer Service from
the team-building approach. In order to achieve outstanding customer service, the entire team has to understand the process. The
front counter staff needs an understanding of what happens during
the cleaning process, and the production employees need to understand the dynamics and challenges the counter staff face. It is a
complete team, and we have to train that way.

Fabricare ‘18 Overview
Fabricare ‘18 was a success on all levels. One of the most critical
benchmarks of success is the engagement of the attendees. Based
on exhibitor feedback, and from the obvious crowds at the seminars and workshops -- CCA hit a home run.
“We are very proud of our Convention & Exhibit”, observed Jim
Douglas, new CCA President, “and we are really pleased with the
whole event. With live equipment operating, live spotting demonstrations, and even seminars on the show floor -- Fabricare was
the place to be!”
Visit calcleaners.org for more pictures and info on Fabricare!
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Fabricare ‘18 Report...

Sponsors Add Value for All Drycleaners
CCA wants to thank all the Fabricare ‘18
Sponsors for helping to make this years exhibit and convention in Long Beach one of the
best in the country.

• President’s Reception Sponsors •

“We look at Fabricare as a tremendous membership benefit,”
observed Jim Douglas, CCA President, “and our sponsors really
help us to make a difference in the industry.”
Sponsors of the event are all listed to the right of this article -- as
well as on the CCA website: www.calcleaners.org.
CCA used the support of the sponsors to enhance the show experience for all attendees including the Saturday President’s Reception, the free member workshops held throughout the weekend,
and to defray the cost of the Friday Leadership Day.
“I can’t say enough about the commitment these companies have
shown for not only our members, but the industry as a whole,”
stated CCA Executive Director Peter Blake. “It is through their
continued support that we are able to be one of the best regional
drycleaning associations in the country.
CCA continues to assist members throughout the state, and to
provide educational opportunities for our members. We can only
do things like this because of things like Fabricare and through
the sponsorships of these companies.”
When you are looking to companies to purchase products and
services, look at the list beside this article -- as well as the list of
allied trade members. These are the companies who continually
invest in the future of our members and the industry. Make sure
you thank them for their support of YOUR association!

• Silver Sponsors •

SoCal Cleaners
Association

• Bronze Sponsor •

• General Sponsor •

The Next California Cleaners Association Board Meeting
CCA Fall Board Meeting
10:30AM to 3:30 PM, Saturday, November 3, 2018
Serrano Country Club
El Dorado Hills, CA
All CCA members are invited (and encouraged) to attend all Board meetings. For more information on attending and for a copy of the agenda, contact Peter Blake at the CCA Office.
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Honoring CCA Members...

CCA Honors it’s “Drycleaner of the Year” and
“Allied Trades Person of the Year”
On august 18, At the President’s Reception
held with the CCA Fabricare ‘18 Show, CCA presented its annual awards for both the Drycleaner of the Year and The Allied Trades
person of the year.

“This was a perfect choice,” offered Jackie Smith, CCA Board
member, “and one that was supported by everyone. Mario is a
hallmark in the industry and he has been instrumental in helping
many CCA members through some tough times. He is always
there, ready to help and always with the best attitude.

Drycleaner of the Year (Pictured below)

“With awards like this,” observed Peter Blake, CCA Executive
Director, it is usually the owners of the company, or the local representative that deals with the Board and Staff of an organization
that gets noticed, but often times it is the worker who goes out of
his way to do a good job that should get recognized. As it is in
this case. I have never seen someone so happy, and so pleased to
be recognized for all his hard work. I salute Mario -- and I look
forward to working with him in the future.”

The 2018 Recipient was Sajid
Veera of Door to Door Valet. CCA
presents the award to individuals
who have shown extraordinary
commitment to forwarding both
the Association as well as the industry at large.
“Sajid has been a long
time member of CCA and
has been a great ambassador of the industry for years”,
offered last year’s recipient, Jim Douglas of Prestige
Cleaners. “We felt it was very fitting to honor him and
his family on their 25th anniversary in business. They
are a true asset to the industry and their professionalism
makes them a worthy recipient.”
“This is a very prestigious award,” offered CCA Fabricare Committee Chair, David Suber, “and we are always
looking for the best candidates. We want to highlight an
outstanding dry cleaner that has worked to better CCA,
but has also helped the drycleaning industry and their
peers. I think Sajid , and his whole family, should be
proud of what they have accomplished. They run a terrific business, and have an impeccable reputation.”

Allied trades Person of the Year
(Pictured Below)
Mario Villaruz of Kelleher Equipment Supply was selected as this
year’s recipient of the
CCA “Allied Trades Person of the Year”.
CCA presents its “Allied Trades Person of the
Year” award to individuals who have shown extraordinary commitment
to forwarding both the Association and the industry. The
CCA selection committee felt strongly that Mario embodied the true spirit of the award.
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Kelleher Equipment
Supply, Inc.
Come See Us At
The California
FABRICARE SHOW
Booths 202-207-209304-306-308

Unipress, White Conveyors, Milnor,
Dexter, Chicago, Forenta, Rema, Parker,
Kleen Rite, Harmony.....and more

Sales • Parts • In-House Service
Installations • Layout/Design
New Stores & Leasing Consultations
California Contractors License - General B #758951

Kelleher Equipment Supply

Contact Kelly 24-7 (562) 857-4481 office (562) 422-1257
2121 E. Curry Street, Long Beach, CA 90805
www.kelleherequipment.com • Fax: (562) 422-4390

Join DLI & CCA in California for the
Introduction to Drycleaning Course
Where

Washbox
2066 Mountain View Road
South El Monte, CA 91733

When

November 12-16, 2018
Monday-Friday
9 a.m. – 4:30 p.m.
Includes Lunch

Special Parker Boiler Tour & Seminar

Course Topics

• Sorting loads for drycleaning
• Cleaning garments, including silk, satin, and more
• Operating a drycleaning machine
• Removing stains, including coffee, ink, grease, and more
• Pressing pants, coats, and skirts

November 14, 4-8 p.m.
Seminar - Boiler Maintenance &
Water Treatment
Includes Dinner

Pricing

DLI Budget Members: $1,195
DLI Silver Members: $1,095
DLI Gold Members: $995
DLI Premier Members: One Free
Non-members: $1,549

Register

Melissa Wagner, 800-638-2627 or MWagner@DLIonline.org

More Information

www.DLIonline.org/Road
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Honoring a CCA Legend...

Milt Chortikoff Posthumously Awarded “Diamond
Achievement” Award by DLI
The
Drycleaning
&
Laundry
Institute
presented Milt Chortikoff’s Family with
the Diamond Achievement Award, DLI’s highest honor, at CCA’s recent Fabricare Trade
Show in Long Beach.
Through the course of his life,
Milton repeatedly demonstrated his passion as a champion for every cleaner. He was an industry icon who not only helped shape
the industry in California, but also influenced the entire industry.
The award was presented by Dave Suber, Fabricare Convention
Chair, and Bobby Patel, DLI District Director.
“Milt was a true drycleaning legend,” offered Suber, “and I can’t
thank him enough for everything he gave to the industry, and me
personally. He was like family to me, and he often took me under
his wing and helped me to understand the business, and more im-

portantly, understand how important it is to keep involved in the
industry and to give back.”
“He was always willing to open his plant to me and any other
drycleaner that wanted to learn. He was open and generous with
his time, thoughts and ideas, and he really just wanted us all to
succeed,” continued Suber.
“I am sorry I never got to meet him,” offered Peter Blake, CCA
Executive Director, “but it is amazing to me to talk to so many
people that had such incredible stories of how he helped the industry and the association. I know he is missed by all, and I know his
family enjoyed hearing the words and stories honoring him at the
CCA President’s Reception.
DLI salutes Milton and thanks him for his countless contributions
to the industry. DLI’s Diamond Achievement Award is a rare honor
reserved for the most exemplary industry service. It has only been
presented to a handful of industry legends. Milt joins the company
of Barney Deden (1999), Stan Golomb (2001), Chris Edwards
(2005), Jeff Miller (2007), Sid Tuchman (2011), Don Fawcett
(2015), and Walter “Buster” Bell (2018).

Allied Trade update...

Cleaner & Launderer Celebrates 58th Anniversary
worked for him several years. When Wally retired due to ill health
he sold the publication to Joan and in turn she partnered with her
sister Dorothy Ballard (Randy Wente’s mother).
Together, the dynamic duo ran the business on their own until Joan
decided to retire in 1990 and sold her share to Albane Wente. In
1992 Dorothy also retired, selling her share to Randy Wente, who
left Hughes Aircraft Co. after 20 years.

Randy and Albane Wente publishers of Cleaner & Launderer, trade publication for the
drycleaning and laundering industry are
happy to announce the 58th anniversary of
the publication.
The publication was started in October of 1960 by Wally Urquhart
under the name of California Cleaner & Launderer covering 13
states and expanding, warranting the first change in the publication’s title to Western Cleaner & Launderer and as boundaries
continued to expand, in 2007 was renamed Cleaner & Launderer.
In the early 80’s Wally hired Joan Reid, Randy Wente’s aunt and
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“We really commend the Wente’s and congratulate Cleaner and
Launderer on their anniversary,” offered Peter Blake, CCA Executive Director. “They have been a tremendous resource for the industry through the years, and have provided a great service. I do
hope all our members subscribe to their publication and visit their
web page. In this day and age we really must be using all the tools
in our toolbox to build a brighter future. They are a valuable asset
to the entire industry.
Over the years readership and boundaries continued to expand.
Today, Cleaner & Launderer is mailed nationwide to all 50 states.
Over the next several years Cleaner & Launderer grew its large
reader base even more not only through print, but online, mobile
and social media.
Surviving all of the hurdles throughout the years, Cleaner & Launderer is still going strong and look forward to many more decades.
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When is the last time you
updated your Facebook page?

With DLI’s new Effortless Social Media program, you won’t have to.

DLI finds and posts content for you. Weekly updates
keep your profile fresh and engaging with customers.
It’s that Easy.

www.DLIonline.org
800-638-2627

GO TO DLIONLINE.ORG/ESM OR CALL DLI FOR MORE INFORMATION.
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fabricaremanager.com

EXPERIENCE THE SPEED OF TOUCH
The Fabricare Manager touchscreen terminal speeds
up order intake with a touch of the screen.
Fabricare Manager knows dry cleaning. That’s why
we designed a point of sale solution to improve
every aspect of your dry cleaning business.
The touchscreen terminal allows you to speed up
order intake by logging garments, care instructions
and more–right at your fingertips.
Feel the difference Fabricare Manager POS
system makes in your daily work-flow.

POS FEATURES:
User-Friendly Touch Screen
Ultra-Secure Card Processing
Customizable Pricing Controls
Industry Leading 24/7 Support
Targeted Text & Email Notifications
Third-Party Integration Options
Robust Route Management

(888) 299-9493
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2018 CCA’s Allied Trades...
3 Hanger Supply co.

fuji star shirt systems

R.R. Streets & Co.

A.L. Wilson Chemical Co.

fulton boiler works

reterro inc

AlbatroSs USA Inc

Garment management systems

BEcreative360

Gold state laundry systems

Jerry Moore
(800) 941-6673

Jerry Moore
(800) 941-6673

calclean inc

GreenEarth cleaning

seitz “the fresh company”, inc

Chevron Phillips

henderson insurance agency

select risk insurance services

Newport Beach, CA
(949) 863-0900

Long Beach, CA
(562) 216-9016

Columbia/iLSA

hendricks mechanical

sigma garments films

Fullerton, CA
(949) 633-9616

Rancho Dominquez, CA
(310) 344-2732

compassmax/maineline computers

itsumi usa, inc

SNA Manufacture

Falmouth, ME
(800) 354-2525

Gardena, CA
(310) 532-0534

Acworth, GA
(678) 631-1010

covers etc, inc

kleen-rite, Inc.

SPOT Business System

Arlington, TX
(800)

St. Louis, MO
(314) 353-1712

Draper, UT
(801) 495-1200

Daniel Steam Inc

kreussler, inc

The Green garmento, llc

Torrance, CA
(213) 926-9113

Tampa, FL
(813) 884-1499

Chatsworth, GA
(323) 512-2600

Drop locker

kelleher equipment supply inc

The route pro

San Francisco, CA
(805) 886-9445

Long Beach, CA
(562) 422-1257

Edgeton, MO
(816) 739-2066

enviroforensics

leonard automatics

Unipress corporation

Indianapolis, IN
(317) 972-7870

Denver, NC
(704) 483-9316

Ez Products International Inc.

megs envirotech solution inc

Wauchula, FL
(877) 906-1818

Huntington Beach, CA
(714) 343-6109

Irvington, NJ
(973) 375-1111

European finishing equipment

memories Gown preservation

united fabricare supply, inc

Secaucus, NJ ,
(201) 210-2247

Houston, TX
(866) 492-4696

Fabricare management systems

metalprogetti us

Acwoth, GA
(770) 966-9323

Phoenix, AZ
(602) 944-2923

fabritec international

norchem corp.

Florence, KY
(859) 781-8200

Los Angeles, CA
(323) 221-0221

firbimatic

pacific steam equipment

Hawthorne, CA
(887) 679-8800
Kearny, NJ
(201) 997-3300

Los Angeles, CA
(800) 233-4468
Orange, CA
(949) 270-1609
Orange, CA
(714) 921-1234

The Woodlands, TX
(800) 858-4327
West Babylon, NY
(202) 723-7616

Woodstock, IL
(815) 338-2355

Sylmar, CA
(818) 361-1066

Pulaski, NY
(315) 298-5121

Little Rock, AR
(501) 420-1682

Kansas City, MO
(816) 926-0895

Santa Fe Spring, CA
(562) 906-9292

Naperville, IL 60007
(800) 4STREETS
Livermore, CA
(925) 227-1192
Sankosha

Elk Grove Village, IL
(847) 427-9120
scanq

Tampa, FL
(813) 886-2700

Tampa, FL
(813) 623-3731
Unisec/NY

Los Angeles, CA
(310) 537-2096

US Western multitech Inc

Anaheim, CA
(714) 525-3616

white conveyor

Kenilworth, NJ
(908) 686-5700

yamamoto japan, inc

Smithville, MO
(816) 729-1223

parker boiler company

Los Angeles, CA
(323) 727-9800
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Save Time, Labor and Money
with EzProducts
Heat Seal Presses

You Deserve the Best!
The Ultimate Heat Seal Machine

Scanner/barcode

Pre-printed sequentially numbered
heat seal barcode labels in one
day, Four sizes with or without
a side stripe

Choose from 3 models, 7 interchangeable
lower platens, single or dual heat
115V or 230V 2 Year Warranty
Proudly Made in the USA • Built to OSHA Standards

Text Label Printer
Permanent Clothing
Label Cartridges
Eliminate paper tags

Molly the
HangerDolly
EzLabelOff

Removes heat
sealed labels from
most fabrics

Stop Shaking Out Shirts

Genuine MBH Rope-Ties
& Zip-Ties

Five Colors available for special handling, finishing or routes

Easily store
and transport
500 hangers

Toll Free

877.906.1818
www.ezpi.us

California Cleaners Association
A Drycleaning & Laundry Institute
Partner
700 N. Valley St, Suite B PMB 69559
Anaheim, CA 92801

For up to date news and information,
visit us at www.calcleaners.org

